Online workshop delivered by
our Cll approved trainer
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Risk & Regulatory
A comprehensive understanding of the Financial Services legal and
regulatory framework and organisational policies and procedures to
My World _Matte\rs_ ensure compliance. Demonstrates an understanding of how a range of
UiEfAn] Sl A= situations may be affected by legal and insurance principles.
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Insurance Market
A comprehensive understanding of the insurance MO5
market and the available products and services.
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o &v ((& t0 the technical requirements of the role and their impact on the relationships and networks required to be successful in the role, whilst achieving

e‘-%obc‘ee;\\‘ wider organisation and industry business objectives and ensuring that client needs are met
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Communication, Team Work
& Coaching / Mentoring ¢
Ability to apply technical knowledge and experience to
deliver positive outcomes to all stakeholders utilising
appropriate policies and procedures. Ability to apply Professionalism
legal and insurance principles, knowledge of the
market structure and its processes, procedures and
documentation to a range of complex situations
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Gl ﬂ
Truthful, sincere in their actions (even when not
the easiest) and demonstrates Utmost Good

Faith. Demonstrates role model behaviour in portfolio BUild
approach to colleagues, clients and partners.

0‘3‘(e - Q@"/
& 5,

23 8o E“)n(ggl 25 26 27 28 Gateway 30 31 32

Innovation
Proactively able to challenge the status quo by
considering the feasibility of suggested ideas and
improvement considering the impact they may
have on business objectives.

Reflective Discussion




